
 

 

 

 

 

 

 

 
Criteria – V 

 

STUDENT SUPPORT & PROGRESSION 

 

 

 5.1.3.3   Awareness programmes are conducted to teachers 

and students 

 

 Minutes of Meeting of the Internal Complaint committee 

(Women’s Grievance redressal committee 
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Criteria – V 

 

STUDENT SUPPORT & PROGRESSION 

 

 

 5.1.4.4. Provision for students to submit grievances 

online/offline 
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Criteria – V 

 

STUDENT SUPPORT & PROGRESSION 

 

 5.1.3.6. Students' grievances are addressed within 7 days of 

receiving the complaint 

 

Register of Grievance 

5.1.3.5 Grievance redressal Committee meets on a 

regular basis 2017-18 to 2021-22 

Grievance redressal committee and college principal redress t grievances 

properly every Saturday of the week to redress the grievances of the students 

with the help of Guardian Teacher Scheme.  

(Mentor – Mentee Scheme) 

 

Year Notice issued 

to the student 

Grievances received 

from the students 

Implementation on 

Grievances by the 

college 

Beneficiarie

s 

B.Ed 

I 

B.Ed 

II 

2017-18 10/07/2017 To avail the books of 

competitive exams 

(MPSC) 

The college has provided 

the books of  

Competitive exams and 

made available in the 

library 

53 

 

 

 

 

52 
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15/09/2017 Regarding to 

repairing the filter   

College has repaired the 

filter immediately   

 

 

 

 

 

 

 

12/12/2017 To avail the facility 

of photo copies / 

Xerox in the college 

campus 

College has started Xerox 

facility in the college 

campus  

2018-19 17/10/2018 Regarding the 

increase material in 

boy’s hostel  

College has increased 

sports facilities in the 

boy’s hostel  

 

77 

 

 

 

 

 

58 

 

 

 

 

15/02/2019 Installing large mirror 

in the ladies room  

College has installing a 

large mirror in the ladies 

room 

2019-20 20/08/2019 Online 

Competitive/TET 

lectures 

Online lectures were 

arranged for the student 

by the Teacher Education   

54 

 

 

 

 

 

 

77 

10/10/2019 To avail the books of 

TET ( Teacher 

Eligibility Test) 

College has provided the 

books of TET & made 

available in the library 

2020-21 20/08/2020 Online Submission of 

practical  

All practical were 

submitted through E-

Mails, Google classroom, 

Whats App group etc 

88 51 

23/07/2020 Provision of online 

notes  

Entire faculty have 

provided notes of 

respective courser 

through online mode  

2021-22 15/10/2021 Updation of 

Educational aids, 

Laboratories  

College has updated all 

tabs of science and 

Educational aids 

73 94 

20/02/2022 Canteen facility  Provided the facility of 

canteen  
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